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	 Organization Name
	

	Organization Address
	

	Authorized Name-Surname-Title
	 

	Phone/Email
	



Please complete and return this form to help us continually improve our services.
	
	SATISFACTION RATING

	
	
1
Very Poor
	2
Poor
	3
Average
	4
Good
	5
Excellent

	APPLICATION PROCESS
	

	Ease of Application Procedures
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Ease of Access to Relevant People
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Evaluation of Your Application and Response Process
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Responsiveness and clarity in addressing your inquiries AVRASYA
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Professionalism and courtesy of our personnel
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	VERIFICATION PROCESS
	

	Information About the Services Provided
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Suitability and convenience of the site visit schedule
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Verification Time
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Professional Knowledge and Skills of the Verification Team and Technical Personnel
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Overall satisfaction with the verification process
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	REPORTING PROCESS
	

	Communication and conduct of personnel following the site visit
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Efficient follow-up and timely review of requested documentation
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Clarity and timely delivery of the verification report
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Management and clarity of nonconformities (findings)
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Timeliness of nonconformity resolution and close-out
	☐
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	GENERAL EVALUATION
	

	Your Satisfaction with AVRASYA in General
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Handling and resolution process for complaints and appeals
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Pricing and Payment Policy
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Adherence to impartiality and confidentiality principles
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 

	Your Satisfaction with AVRASYA Office Personnel in General
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 
	   ☐ 



	Please provide any additional comments, feedback, or suggestions for improvement:


	Review score:

	Evaluation notes:




	Name, surname and title of the AVRASYA 
officer responsible for the evaluation
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